STEP1
Click onTECH TICKET to make your tech request.
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STEP 2
Fill out this form. Don't forget to type your emaitldress. You will receive a confirmation email.

Create a Trouble Ticket:

Ticket Title:
Ticket Sewverity: Low =]
Ticket Group: C‘:T SLI[J[JDIT TEEII"I"I VI

Ticket Descripticn:: A

Your Name:

|
¥our Email Address: |




STEP 3
Some time later you may want to check the statysof ticket. On this case click GHCKET
STATUS.
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STEP4
Type your email address and your ticket ID.

Ticket Status:

Email Addrass:

Ticket ID: |

[ Checlk Status ]




